How To Use The New
Vine Line Ordering App

1. Reach Out to your Vine Line Account Rep to get registered

2. Download the Vine Line Produce app

Download the app on your mobile device from the
App Store or Google Play Store or scan below:

A Great Restaurant v

Order Guide

3. Log in with your cell phone number or

email

4. For computer web access, visit
Vinelineproduce.pepr.app

Cutoff 12am tomarrow
Minimum 200 cases

E Delivery Oct 6

All Herbs Fruit Vegetables

= ltem name A-Z

Kale
1Bunch | 0.5-0.75 pounds

CASE
$17.00

Grapes Red Seedless
18 pounds

CASE
$10.00

Naval Cranges
55 count

Use the same cell phone number or email to log
into the web and mobile apps.

5. Your company location will be shown

at the top

If you have multiple locations, click on this name
and the list will appear to select between locations.

View Order | 4 items

Order Guide

This is your specific order
guide with items you have
ordered before. You can
filter by categories at the
top or view all items.

+ Next available delivery
or pickup date is listed
at the top, depending
on your default
fulfillment type.

LCatang

Access our full catalog here.

|—<Ch<:|t

Chat with your Sales Rep
and our Operations team
right within the app!

LOrders

Upcoming and past

- Find and add products orders will show here.

that are not in your
order guide from the
catalog.

+ When available, you will
see our promotions
displayed at the top of
this page.

« After you place an
order, the order details
will show in
"Upcoming”

+ Invoices will appear
here after your order is
confirmed for delivery

“(VINE LINE

A PRODUCE



SPRINGFIELD

e Soods

Food matters.
People matter.
Relationships

matter.

Explore catalog

Sign in

Landing Page
Open the app and tap
“Sign In".

How to log in to your account

H o+ 4167222721 ‘

Having trouble logging in?

v\‘:; Your verification code is: 364899

Verification code

Resend code

Your code has been sent to (416) 768-6218.
Please enter it here.

Having trouble logging in?

From Messages

364899
2

ABC

Login Page
Enter your mobile number
or email address.

5
8

0

Enter Passcode
Enter the passcode that
was sent to you via text
message or email. This will
act as your password each
time you log in.

Get notifications

Track orders from the warehouse to your
kitchen.

Not now Turn on

Get Notifications
The first time you log in,
you will be prompted to
enable notifications. Make
sure you turn them on!



Inviting Employees to the App

@ Bob's Burger Shack ¥

Order Guide ~

Walk-in Dry-Storage

DELIVERY May 8

Order $150 by 10om 05-0

Boneless Di... FC Breaded...
5 POUND 4 POUND

CASE

Us$31.00

Avocado, Organic

Open Employee List
Tap the person icon on the top
right corner.

Wing Ding's...

Employees

\‘ Add employee

Ben Tedford
(303) 877-8585

Bob
(931) 580-2035

Bowie Cheung
(628) 224-2062

Brian Puzycki
(727) 214-8963

Chowkas Ghosh

(571 201-4875

Chris Jacobsen
(845) 240-0249

Derek
(832) 978-2503

Employee Page
Tap on “Add employee” at the
top of the screen.

Invite employee

o mer07

lisa@yummybakerycom

Admin access

Add employee from contacts

Invite employee

Invite Employee Page
Enter your customer's name,
mobile number, and email
address. You can also make
them an admin. Tap “Invite
Employee”

New Message Cancel

You've been invited to place
orders for Bob's Burger Shack in
the Springfield Fine Foods app.

Download and sign in with your

phone number: https://urlgeni.us/
SpringfieldFF

“SpringfieldFF"

Send Text Invite

This will take you to your
messaging app, where you can
create a pre-built message with
a link to download the app and
send it to the customer.



How to Start An Order

Orders

Upcoming

You're all set to start ordering! Click the
button below to shop from your order guide

and place an order.

Place an order

Select Place Order

Click “Orders” at the bottom of
the screen. Click the “Place Order”
button.

Order Guide ~
Q
m CONDIMENTS

DATES NUTS FIGS

DELIVERY Jan 15
Order by 12pm 1/14

“*BK-CILANTRO (NOTE PACK SIZE)

DELIVERY Jan 15
Order by 12pm 1/14

Case + 02653
$27.65

—

Case + 01922
$27.55

Select fulfillment

DELIVERY

Pickup by 1PM

&

Order Guide

Select Order Type

Tap the button at the top of the
page to verify whether the order
is a delivery or pick up.

&«

Select delivery date

January

w

Select Delivery Date
Choose from the calendar your

preferred delivery or pick up date.

e for THE TEST CUSTOMER

£ DELIVERY Jan 15

BROCCOLI CROWNS

Case * 02445
$32.05

BANANA DOLE - LIGHT GREEN

Case + 02312
$24.25

AVOCADO HAAS

Case + 01611
$70.00

ASPARAGUS GREEN

Case - 01114
$51.25

APPLE COSMIC CRISP 64/72/80

Estimated Total

Final price confirmed by distributor

&

14 units | $622.70

Place order (5 items)

Begin The Order

Add items to your order

$64.10

$122.10

$622.70




Using the Order Guide

Walk-in Dry-Storage

Avocado, Organic

Creamy and flavorful organic ave

EACH @+
us$12.00 Ordered 12 on 24-05-01 Par4

@&  Heinz Real Mayonnaise, 15 fl oz

@ Jar

Heinz Real Mayonnaise has been
crafted to be more like homemade. M.

EACH
Us$14.00 Ordered 4 on

Onion, Red
Mild and sweet-tasting red onicn

Ordered 10 on 24-05-0)

Tomato, Organic,
Ripe organic tomatoes grown on

Order Guide

When viewing items on the order
guide, click on an item to get
more information. You can add
an item to your cart directly from
here by tapping the plus button.

Avocado, Organic
Creamy and flaverful erganic avocado

EACH e
US$12.00 ©

Wolk-in Par &

NUTRITION FACTS

Nutrition Facts

1 servings per container
Serving size 1/3 avocado (50g)

L}

Amount per serving

Calories 80
% Daily Value

Total Fat 7g
Fat Og
Trans Fat 0g
Ch

Item page

The item page will have pictures,
description, and nutritional
information if available. You can
add or remove an item from the
order guide by tapping on the star

Walk-in Dry-Storage Freezer

Walk-in

Avocado, Organic
Creamy and flavorful organic avocado

EACH g1+
US$12.00 Ordered 12 on 24-05-01 Par4

@&  Heinz Real Mayonnaise, 15 fl oz

% Jar

Heinz Real Mayonnaise has been
crafted to be more like homemade. M.

EACH
Us$14.00 Ordered 4 on

Onion, Red
Mild and sweet-tasting red onion

Ordered 10 on 24-05-01 Par1

Tomato, Organic, Vine Ripe

View Order | US$12.00

Shopping Cart

To view your shopping cart, tap
on View Order. This box will only
pop up when you have added
an item to your cart.

(_ Order Summary
for Bob's Burger Shack

5 DELIVERY May 8 1 unit | US$12.00
Order at least $150.00 to place your order.

Avocado, Organic Us$12.00

Creamy and flavorful organic avocado

EACH
US$12.00

You might also like

L |

Swaggerty's..  All Natural P..  CU-Sausag...
CASE CASE CASE

US$54.00 US§74.00 Us$82.00

PO number +

Delivery fee US$5.00
Tax US$0.00

Estimated Total Us$1700

Final price confirmed by distributor

Order Summary

The shopping cart shows delivery
date, items, and estimated total. If
your customer does not meet the
order minimum, they will see a red
banner will appear in the app to
notify them.



Placing an Order

8:24

&« Order Summary
for Bob's Burger Shack

£ DELIVERY May & 18 units | US$494.96

Tyson ®@ IF Unbreaded Chicken US$132.00
Drumsticks

Once an order is placed:

1. The customer and the sales rep will
receive an order confirmation email
with the Pepper Order Number. The
Vine Line sales order number will not
be visible until the order hits Produce
Pro.

2. Pepper sends the order information
back to Produce Pro for fulfillment

3. The order cannot be changed,
edited or voided in Pepper once it
is placed. Customers must contact

Open the door to dozens of gquick, delicious
chicken selections with Tyson® Uncooked XL
Chicken Drumsticks. Featuring an assortment of
large drumsticks, our chicken is an exceptional...

CASE
Us$66.00

TUNA LOINS RAW IVP CO US$186.00
5-8LB SKINLESS BONELESS W...

Harber Seafood yellowfin tuna comes from the
waters of Indonesia. The product is CO treated
to maintain its ruby color. Our product is
bandsaw cut from fresh loins to ensure clean an..

CASE
Us$62.00

) gl WDy

Dellvery fee lﬁégg \O—C their sales rep or customer service

Estimated Total US$49996 ’ 5 H = v to ma.ke. any changes to an order

Final price confirmed by distributor g & P 3 - once |t IS placed.

) Your ordle has been submittecl 4. Add-on orders will not merge in
Place order (5 items) - ‘
it will bgeisllfilled on May 3. Produce Pro
4. -

Go to your cart Order Confirmation
After reviewing the order, tap on You will see an order confirmation
Place Order. with the fulfillment date on the

screen.



	Starting an online order.pdf
	Mobile App Quick Guide.pdf



